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	JOB DESCRIPTION:  HOUSEKEEPER



JOB TITLE:  Housekeeper reporting to Home Manager

BASIC SKILLS REQUIREMENTS (including numeracy, literacy and English speaking abilities: 

Willingness to interact with residents

Willingness to undergo training

PERSONAL ATTRIBUTES:

Flexible & adaptable

Reliable

Calm disposition

Organised & methodical

Observant with attention to detail

Sociable & good team player

Able to delegate

MANAGEMENT RESPONSIBILITIES:

General responsibilities of the position include:

1. Supervise team of housekeeping and laundry staff to maintain agreed standard of cleanliness and odour control 

2. Be aware, ensure & lead staff in maintaining infection control 
3. Delegate staff into designated unit and departments

4. Carry out induction and supervision of new staff

5. Ensure staff undergo training and supervisions with particular regard to Coshh

6. Stock control

7. Observance of Health and Safety requirements

Day to Day Duties

1. Liaise with housekeeping and laundry staff for special requirements

2. Distribute cleaning materials and equipment

3. Maintain records including records of spring cleaning and special requirements

4. Check each unit for satisfactory standard of cleanliness and odour control

5. Oversee stock of uniforms and distribution as required

6. Oversee and maintain toiletry stock for use by residents

7. Domestic duties in allocated unit
Please note that this Job Description will be subject to continuing review and development
